
RED FLAG RULE  
 

In order to comply with the Federal Trade Commission Rule 16 CFR Part 681.2, known 
as the Red Flag Rule, all utilities now require that consumers provide proper 
identification to gain access to their account information. This helps Sierra Electric 
Cooperative, Inc. to take all reasonable steps to identify, detect, and prevent the theft of 
its members’ personal information – commonly known as “Identity Theft”. Sierra is 
requesting that you complete the information needed and return it to the Cooperative 
either in the envelope with your bill or at the Sierra Electric office.  
 
After January 1, 2011, proper verification of account security measures will be required 
of all account inquiries. 
 
Please complete the information below and return to Sierra Electric as soon as possible. 
Please be aware, these are Federal Trade Commission Rules that Sierra Electric MUST 
comply with. 
 
Name on Account:___________________________________________________ 
 
Account Number: ___________________________________________________ 
 
Physical Street Address: ______________________________________________ 
 
Phone: ____________________________________________________________ 
 
Please provide us with a unique password for your account or choose ONE of the 
following security questions by circling the number of and writing your answer in the 
space provided. Your answer to this security question will then become your account 
password. 
 
      Account Password? ______________________________________________ 
 

OR 
 

1. What is your mothers’ maiden name? _____________________________ 
 
2. What is the middle name of your youngest child? ____________________ 

 
3. What are the last 4 digits of your SSN? ____________________________ 

 
4. Name of High School graduated from?_____________________________ 

 
 
 
 
 


